ISSIUN [REE - WAYFAIR INFESTATION &

This form is used to improve decision making process related to claims

1. EVIDENCE PROVIDED?
- Yes -> Go to Step 2

- No -> Request Evidence Using Evidence Request
Form

If customer refuses or cannot provide,
consider denial.

2. 1S EVIDENCE CREDIBLE AND

LINKED TO YOUR PRODUCT?
- Yes -> Go to Step 3

- No -> Document findings, consider denial or return
refund.

. SEVERITY & RISK ASSESSMENT:
-Low Value / No Injury -> Refund

- Medium Value / Unclear Liability -> Internal
resolution preferred.

- High Value / Verified Injury or Infestation from Your
Facility -> Go to Step 4.

1)
END: GLOSE CASE WITH FULL
DOCUMENTATION, RETAIN RECORDS

FOR AT LEAST 3 YEARS.
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